Curriculum Vitae

Personal data
	Name
	M.A. Damen

	Given name
	Mark

	Address
	Hefveld 70

	Postal code
	5642 DD

	City
	Eindhoven

	Date of birth
	18th of august 1980

	Telephone nr
	+31 (0) 645796054

	E-mail address
	Mark@Markdamen.nl


Working experience

	Where
	When
	What

	DAF Trucks
After Sales – Parts Logistics
	06-2007 - present
	Managed Dealer Inventory (MDI) Analyst:

· Markets Spain, Portugal and part of the UK

· Commercial acquisition of customers for MDI software

· Optimization of truck dealer inventory and service level

· Six Sigma Black Belt 

	DAF Trucks
Operations
	12-2004 – 05-2007
	Quality Engineer: 

- For both Engine Machining and Engine Assembly
- Team leader large (field) problems and critical situations

- Six Sigma Black Belt
- Improvement projects leader and participator (organizational and process)

- Quality plans and Analysis

- Capital/ Expense budgeting Quality dept. Engine Plant

	
	
	


Black Belt projects

	What
	When
	Savings

	Engine field failure internal component (training project)
	July 2006 – October 2006
	€ 1.3 Million

	Engine noise problem (production stopper)
	October 2006 - December 2006
	€ 100 k

	Premature engine wear out due to internal component
	January 2007 – March 2007
	€ 1.5 Million


Education and courses
	Education type
	When

	Secondary
	VWO (dutch)/ Monseigneur Frencken College
	09-1992 till 05-1998

	University
	Technische Universiteit Eindhoven
	

	Studies
	Industrial Engineering and Management
	09-1998 till 07-2004

	Course
	Six Sigma Green Belt
	05-2005 till 09-2005

	Course
	Six Sigma Black Belt  (at PACCAR USA):
- Tiger Award winner -
	07-2006 till 10-2006

	Miscellaneous
	ISO TS 16949, TRIZ
	


Study and internship experiences

	Where
	When
	What

	Koltec-Necam autogas systems (internship)
	01-2000 till 05-2000
	Improvement of needed time for developments

	Philips (internship)
	01-2001 till 05-2001
	Elimination of quality problems

	Proferssor’s assistent Quality course
	01-2001 till 05-2003
	Teaching of various Quality and Six Sigma tools as Design of Experiments, FMEA, QFD

	Business plan starting entrepreneur
	09-2001 till 02-2002
	Market analysis, SWOT, Financial planning

	Barcelona study period (Universidad Politecnica de Catalunya – Superiores)
	02-2002 till 07-2002
	Courses: Marketing, Business organization, Organizational behavior and others

	Flextronics International (final graduation project)
	09-2003 till 06-2004
	Development of a method for life time prediction and optimization of a Xerox photocopier. Final grade 9.


Languages and Software

	Language
	Oral
	Written

	Dutch
	Mother tongue
	Mother tongue

	Spanish
	Fluent
	High level

	English
	Fluent
	Excellent

	German
	Conversational level
	Good

	French
	Needs refreshing. 


	Software
	Package

	Office
	Access, Word, Excel, Powerpoint

	Statistical
	Minitab, S-plus, SPSS, Statgraphics, JMP

	Simulation
	Matlab (medium level)














